
APPENDIX 2  
 
Mental Health Services delivered in B&NES 
 
Secondary Mental Health Care Services for adults commissioned by BSW and 
delivered by AWP 
 
a) Early Intervention Team; This service provides a multidisciplinary approach to 
help people in psychosis and provides support to them and their families as 
early as possible, giving them the best chance of preventing long term 
problems. 
 
b) Primary Care Mental Health Liaison Service (PCLS); This service is the main 
integrated referral point into adult secondary mental health services and the 
team provides mental health support, brief interventions, advice and signposting 
for; service users and potential users of mental health services, their carers and 
relatives, GPs, Health and Social Care and third sector. 
 
c) Primary Care Talking Therapies; This service offers support to people with 
common emotional, communication and mental health difficulties such as 
anxiety, depression and stress. Services range from self-help therapies, to 
psychoeducational courses and one-to-one support. 
 
d) Intensive Team; This service provides assessment and home treatment for 
people aged over 16 years experiencing a mental health crisis, as an alternative 
to hospital admission. The team operates 24 hours a day 7 days a week. 
 
e) Recovery Team; This is the main service to provide ongoing care, treatment 
and support for service users, their families, friends and supporters. The service 
will provide specific periods of interventions to service users requiring short or 
long term support to assist their recovery. 
 
f) Complex Intervention and Treatment Team (CITT); This service is built around 
specialist teams that help meet the changing psychosocial and environmental needs 
of an ageing population and to promote successful ageing. 
 
g) Adult Acute Psychiatric Inpatient (Sycamore Ward) Provide multi-disciplinary, 
multi-skilled treatment to people whose health care needs cannot be managed in 
their own homes due to their level of complexity, intensity and unpredictability. 
Inpatient services are for people whose health needs require specialist investigation, 
assessment and intervention.  B&NES residents will be admitted to an inpatient bed 
on Sycamore Ward at Hillview Lodge in Bath, wherever possible.  However when 
clinically necessary and to ensure that treatment is provided without delay, they may 
be admitted to a bed in another appropriate AWP Trust site. 
 
h) Later Life Specialist  Inpatient (Ward 4)  Highly specialist assessment and 
treatment is provided to service users whose circumstances or needs mean that they 
cannot be treated and supported appropriately at home or in any other environment. 

Building work is currently underway on the AWP Hillview Lodge site to provide new 

high-quality accommodation in order to relocate Ward 4, the 12 bedded specialist 



dementia unit currently located in St. Martins Hospital (4 miles away in Bath) - which 

had been the only remaining dormitory-style ward in AWP and was not suitable to be 

reconfigured to deliver Single Sex Accommodation regulatory standards. 
 
 
Secondary Child and Adolescent Mental Health services (CAMHS) 
commissioned by BSW and delivered by OHFT 
 
 
Community Mental Health Services 
Community Mental Health Commissioned Contracts 
 

Provider Description  Contractual model  

Council  AMPT Directly delivered  

Bath MIND Marlborough Lane 
supported housing  

Virgin Care Sub-Contract 

Bath Mind  
 

Open Opportunities 
Mental Health Support 
Groups 

Virgin Care Sub-Contract 

Creativity Works  
 

Mental Health Creative 
Support Service 

Virgin Care Sub-Contract 

Virgin Care  Rural Floating support 
MH 

Directly Commissioned 

Virgin Care Sedgemoor Road Home 
Link Service (core unit) 

Directly commissioned  

Virgin Care MH Reablement 
 

Directly commissioned 

Virgin Care  
 

Wellbeing College 
(Wellness Service SD52) 

Directly 
 

Curo Mental Health - Pre Crisis 
Beds (Wellbeing House) 
 

Virgin Care Sub-Contract 

Virgin Care Community Links 
 

Directly 
Commissioned 
 

Sound well   Music Therapy Virgin Care Sub-Contract 

St Mungo’s Mulberry House & Mews- 
supported housing  

Virgin Care Sub-Contract 

St Mungo’s  
 

Peer Mentoring Wellness 
Service SD52) 

Virgin Care Sub-Contract 

DHI  MyScript - Social 
Prescribing 
 

Virgin Care Sub-Contract 

Virgin Care  
 

Mental health work 
development 

Directly commissioned  

Arch Care Supported Housing  Directly commissioned  

 
 
 



Mental Health Expenditure in B&NES 2020/21 
 
CCG funding  
 
Community Mental health (AWP Health Care)   £18,000,000 
Specialist Health Care Placements                     £,3,900,000 
 
Council Funding  
 
Independent Mental Capacity Advocate Service      £611,224 
Approved Mental Health Professional Service         £420,789 
Recovery and CITT teams (Social Care)               £1,167,344 
Purchase Care Budgets                                       £11,320,218 
Virgin Care Subcontracts                                       £1,324,887 
 

    

    

    

    

       
 

        

 
 
 
 


